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Portfolio - piyushhbhutoria.github.io

Summary
Implementation Engineer with 5+ years of experience delivering customer-facing integrations, onboarding enterprise clients,
and building reliable backend systems for SaaS platforms. Strong at translating ambiguous business requirements into
scalable technical solutions, partnering with customer success and product teams, and driving fast, low-friction go-lives.
Experience

- Built a fault-tolerant service orchestrating integrations with external Warehouse Management Systems (WMS), handling
retries and idempotency.

- Contributed to core rate-calculation services used across the platform, ensuring correctness and performance under
variable courier rules.

Tech Stack - Ruby on Rails, Postgres, GCP

- Owned the integrations platform and architecture, enabling 8 clients to go live within 3 quarters

- Partnered with customer-facing teams to translate ambiguous requirements into scalable integration solutions.

« Led core product team of 10 owning the auction engine, improving platform reliability and contributing to a 10% increase in
NPS and CSAT.

- Authored integration documentation and technical guides, reducing client-facing support and engineering
communication by 30%.

Tech Stack - Ruby on Rails, Go, Postgres, Redis, AWS, GitHub Actions

- First engineering hire; designed backend architecture and integration patterns to support early customers and rapid
iteration.

- Integrated multiple third-party platforms (Discord, Notion) to enable composable workflows and external extensibility.

« Owned backend systems end-to-end, including service design, deployment, monitoring, and production reliability.

- Built and shipped core platform features such as Search, Access Control, Page Visit Analytics, and Project
Management.

- Implemented CI/CD pipelines and DevOps workflows to enable faster, safer deployments with minimal downtime.

Tech Stack - Go, Docker, Kubernetes, Postgres, MongoDB, GitHub Actions, DigitalOcean, Node, Typescript

- Led a zero-downtime refactor and upgrade of Go microservices, completing the migration within 4 weeks.

- Ideated and developed "Refer a Friend" feature which increased user signups by 5%.

- Optimised gateway and reduced response time to ~250ms in micro-service architecture.

- Developed product sense through weekly mentorship from Product Manager and contributed to roadmap development.
Tech Stack - Go, Docker, Kubernetes, Postgres, Circle-Cl

- Built scalable data pipelines to process large historical datasets and generate 5-year sales forecasts.

- Developed Spark-based frameworks to ingest and normalize heterogeneous data formats into business-consumable
standards.

Tech Stack - Python, Azure, Spark SQL, Alteryx

- Served multiple clients across cloud engineering, analytics, and application development.
- Built and deployed admin analytics dashboards for a logistics client.

- Migrated an A/B testing SDK from JavaScript to Go.

- Helped a food & beverage client rapidly develop a hybrid app using React Native.

Tech Stack - Go, React-native, PHP, mySQL, Firebase

Skills
+ Programming Languages: Ruby, Go, Python, javascript
« Tools & Technologies: Git, Ruby on Rails, GitHub Actions, Docker, Kubernetes, DigitalOcean, AWS
» Databases: Postgres, Redis, MongoDB, ElasticSearch
Education

Vellore institute of Technology, Vellore - B.Tech (2016-2020) - 8.6 CGPA
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